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Chapter 2

E-Business: How Businesses Use Information Systems

بسم الله  الرحمن الرحيم
Imam Mohammad Bin Saud Islamic University

College of Computer & Information Science

Summer 2011

 (421Management Information Systems)




Time Allowed:  A week

 Student name:---------------------------------------------------------------------

 Policy: Work in group not more than 3 students

Due date: Next Saturday

 please chose 5 questions out  of 8
1. What are business processes? How are they related to information systems? 
2. Describe the characteristics of MIS and explain how MIS differ from TPS and from DSS.
3. How do enterprise applications, improve organizational performance? 
4. Explain how enterprise applications improve organizational performance and describe how they change the way an organization works?
5. Define customer relationship management systems and describe how they benefit businesses.
6.  Explain how intranets and extranets help firms integrate information and business processes.

7. What is the difference between e-business, e-commerce, and e-government? Distinguish between e-business and e-commerce.
8.  Compare the roles played by programmers, systems analysts, information systems managers, the chief information officer (CIO), chief security officer (CSO), chief knowledge officer (CKO).
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