[image: image1.png]




Team project
         Site visit    
Due Date: week no 13, Saturday   8.00 a.m.

 IT Report and site visit
IS department in any organisation is the main IT service providers for the  whole organisation departments and divisions , IT services includes procurements and installation of networks , equipments, systems plus the operation and maintenance .
You must to visit one of public or privet computer department or computer university centre. Prepare and design report to evaluate their computer    department services, facilities and how their run their daily work.

1. Hunts
1. You  should submit official letter to approve  your visit?

2.  Get familiar with enterprise work nature and what are the services they provide? .
3.  What type of IT infrastructure (networks, equipments, systems? operating system).try to list and describe the components of IT infrastructure? 

4. What are the IT security measurements?
5. What is the enterprise IT training plan? And how their train their staff?
6. How the department uses the internet in their daily work?

7. What is IT infrastructure and what are its components?

8. List and describe their IT services?.

9. Find out number and type of IT people(Programmers, system analysts. Etc...) and IT department structure?

In summer your report should cover the following areas: 
	1) Software 


	2) Hardware


	3) Network


	4) IT professionals


	5) Organization structure and IT management.



	6) Training


	7) IT problems


	8) Security 


	9) IT budgets


	10) IT policy 



	11) IT services
	11) Future plan for IT department


	
	
	


2. Final presentation 
Your report submission will be collected electronically, Your assignment must be labelled as site visit  report doc and should be send to my e-mail Drsalehz@hotmail.com.

The team will have 10 mins to present their summary report.

Due Date: Week no 13 at 8.00 a.m.

I wish you all the  best

Prof. Saleh Al-Zahrani
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