PAGE  
1
[image: image1.png]




Chapter 1

Information Systems in Global Business Today

بسم الله  الرحمن الرحيم
Imam Mohammad Bin Saud Islamic University

College of Computer & Information Science

Summer 2011
 (421Management Information Systems)




Time Allowed:  A week
 Student name:---------------------------------------------------------------------

 Policy: Work in group not more than 3 students
Due date: Next Saturday
 please chose 5 questions out  of 10
1-  If you were in charge of a small business company, would you choose to implement     

    Videoconferencing? What factors would you consider in your decision?

2- What are the inputs, processing, and outputs of UPS’s package tracking system?
3- What kind of information and services does STC Web site provide for individuals, small businesses, and large businesses? List these services and write several paragraphs describing one of them . Explain how you or your business would benefit from the service.
4- Describe how information systems have changed the way businesses operate and their products and services.
5- Describe the characteristics of a digital firm?.  
6- What exactly is an information system? How does it work? What are its management, organization and technology components?
7- What are complementary assets? Why are complementary assets essential for ensuring that information systems provide genuine value for an organization? 
8- What academic disciplines are used to study information systems? How does each contribute to an understanding of information systems? What is a sociotechnical systems perspective? 
9- List and describe each discipline that contributes to a behavioral approach to information systems.
10- If you were setting up Web sites for Al-Imam University  teams, what management, organization, and technology issues might you encounter?
With my best wishes

Dr/ Saleh Al-zahrani

Dr/ Saleh Al-zahrani


